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SIP Trunk Setup Form

1. Business Name* (Customer)
___________________________________________________________

___________________________________________________________

2. Business Address*
___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

3. What products and/or services do you provide?*
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

4. Main Contact Details

Contact Name*: ______________________________________________
Phone Number*: _____________________________________________
Email Address*: ______________________________________________ 

4. Setup
VoIP Account Settings

SIP Trunk Plan*: ____________________________________________
Number of Channels*: ______________________________________
Account Name*: _____________________________________________
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NB: The account name forms part of the domain name (e.g., account.intervoip.co.uk) and cannot be changed later. 

Friendly Name (Optional): ______________________
NB: Friendly Name: A short description to aid understanding of the purpose of this account.

Broadband Connectivity (Fibre Broadband, Leased Line, ADSL, etc.) 

Connectivity Type: _____________________________
NB: This is helpful from a support perspective.

Your PBX codecs and encryption must match our platform!!!

Codec

Preferred Codecs (Optional): ________________________________
NB: Default pre-selected codecs are G.729, PCMA (G711a) & PCMU (G711u). 

Encryption

Encryption Preference (Optional): _______________________

5. Hardware & Authentication
PBX Vendor (E.g. Asterisk, 3CX, FreePBX, Panasonic, etc.)

PBX Vendor Details*: __________________________________
NB: Helps in providing support if needed.

6. Supporting Document(s)*

Company Number / Website Url:__________________ 
Director/Owner Full Name:              ________________ 
UK Sole Trader UTR:                      ___________________ 
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IMPORTANT NOTICE!!!  

Subject: Regarding Automatic Diallers and Spam Prevention

Please be advised that the use of automatic diallers to send unsolicited or spam 
communications is strictly prohibited on this platform.

Any account found to be engaging in such activity will be terminated immediately 
without prior notice.

Call centres intending to utilize automatic dialling systems must inform us in advance. We 
have a separate, more suitable platform designed to accommodate the specific needs of call 

centre operations. We can provide you with the necessary setup and access to this 
alternative platform upon notification.

Your cooperation in maintaining a positive and professional communication environment 
on our platform is greatly appreciated.

Thank you for your understanding.


